MESSAGE FROM THE MAYOR

As more and more DC residents get connected to the web, they
realize the advantages of having local government information
and services online. We’re working hard to meet the needs of the
public. Our goal is to build the business processes and
technology systems that will help us achieve full digital
democracy.

Technology is a very important part of our effort to bring
government to the people. We must have technology systems
that are consistent and reliable, so government employees and
members of the community can share information, provide or
obtain services, and communicate.

The 2003-2004 Professional’s Guide to Information Technology Product Standards is designed to
help the District meet our customers’ needs. The guide lists the technology standards that make it
easier for government agencies to cooperate and communicate with each other—and the DC
community. These common standards help us achieve our goal of a revitalized District workforce
that is more efficient and responsive to the needs of District residents.

We must continue to invest in cutting-edge technology while ensuring that all government agencies
are able to take advantage of new developments. Our commitment to the highest standards of
information technology continues to place the District as a high-tech leader in the 21st century.

Anthony A. Williams
Mayor
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